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How will IT change?
Business users will have a
much better experlence of IT
with more one-touch com-
mands that go away and do
things in the background
BlackBerry and i1Phone
emall dewlces are showing
us the way — but this kind of
usabllity will come to the
desktop.

What will business IT look
like in 20127

Looking up Information on
mobiles will get easler and
the networks will get much
fastor. As a result, mobile
data use will soar.

What will be new in public
sector IT in 20127
Combined video and audlo
on moblles will become
important from a safety and
securlty standpoint. Tools
such as moblle videoteleph-
ony will be especlally useful
in emergency situations, pro-
viding officlals with better
Visual alds.

How will individuals use IT
in 20127

It won't just be individuals
but also devices that use
moblle networks more in
2012, For example, our elec-
triclty meters could link to
the grid throungh moblle
devices that provide real-
time updates on how much
we are spending.

What will business IT look
like in 20207

I think we'll e a move to
utiity computing, where we
request processing power as
and when we need 1t. But for
this to take off people will
nesd to feel comfortable that
thelr data 1s secure. I think
there’ll be tremendous
improvements in [T sscurity.
What about the public
sector in 20207

Having technology reach
and beneflt all communities
in developlng conntries such
as Indla - rather than just
blg cltles — would be simply

AMazing.

How will IT be used by
individuals in 20207
There'll be much more wse
of moblle payment. You can
already buy a metro tlcket
or things from a convenlence
store In Japan, but lmagine
when you have a global sys-
tem. Then T'll be able to
arrive in London and buy an
Oyster card for the Tube ar
pay for a taxl and I won't

have to worry about running
out of forelgn carrency.
Will we see more user-
=enerated content?

Sorlal networking and user
generated content  will
merge. So we'll see more
sharing of user-generated
video on sites lke facebook
plus longer fllms. We'll be
watching more video on
moblles too and interacting
with It or commenting on it.
How will technology get
easier to use?

In the future, technology
will be designed to overcome
users’ bad hablts. Back-ups
of the phone numbers n
your moblle will be made
without you asking and your
mobile and PC contact books
will be synchronlssd auto-
matically.

What else will go digital?
Thera'll be a lot more digits
satlon of the human volce.
At Ecrlo, we've developed
software for adding a digk
tlsed volee message to any
e-mall. It's great for commi
nicating with loved ones,
adding tone of volce to an
emall, or for when you're
too tired to type. [ expect to
see an explosion in digital
speech technology generally.
More mundane things ke
discount coupons 1 newspa-
pers will go digital too,
What will happen in 2050
and beyond?

Today you need a blg tur
bine to generate enough
electriclty to be useful for a
data centre. But nano-tech
nology will change all that.
The power nesded to drive
and cool a miniature chip
will be substantlally less. By
slmply walking or talking,
you might be able to gener
ate enough wind power
to run a future moblle
COMptar.
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